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Information according to § 36 Consumer Dispute Resolution Act (VSBG):

The competent consumer arbitration board for property disputes arising from a client
relationship is the arbitration board of the legal profession, Rauchstraße 26, 10787 Berlin,
Germany (https://www.s-d-r.org). Lawyers are not obliged to participate in dispute resolution
proceedings before a consumer arbitration board.

Online Dispute Resolution in Consumer Matters (ODR):

The European Commission provides a platform for online dispute resolution, which you can find
at https://www.ec.europa.eu/consumers/odr.

Mariana de la Roche does not participate in dispute resolution proceedings before a consumer
arbitration board.
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